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IHogoxkxeHnue

0 IKOJILHOMH ci1y:k0e mMpUMHpeHUs (MeIHALHN)
1. O6mue moJio:KeHU

1.1. Cnyx6a npuMHUpeHUs SBISIETCS CTPYKTYPHBIM  IOJpa3JelieHHeM 00pa3oBaTeIbHOIO
YUPEXKAEHUS, KOTOpoe OOBEIUHSET YJalluXcs, IeIaroroB U JIpyrux y4aCTHUKOB 00pa3oBaTEIIbHOIO
npoliecca, 3aMHTEPECOBAHHBIX B pa3pelieHd KOHMIUKTOB U Pa3BUTHH MPAKTUKH BOCCTAHOBUTEIBHOM
MeJiManuy B 00pa3oBaTeIbHOM YUPEKICHHUH.

1.2. Cnyx0a npuMUpeHUs SBISETCS albTEPHATUBOM APYrHMM criocobaM pearupoBaHUs Ha CIOPBIL,
KOH(IMKTBI, IPOTUBONPABHOE TTOBEACHHUS HIIM NIPaBOHAPYIIECHHUs HECOBEPIICHHOIETHHX. Pe3ynbTaTsl
paboThl Cily>)kObl HNPUMHPEHUST M JOCTUTHYTOE CoIJIallleHHe KOHQIMKTYIOIUX CTOPOH JIOJIKHBI
YUUTBIBATbCSI B  Cllydya€ BBIHECEHUs AJMMHUCTPATHUBHOIO pEIIEHUS 10 KOHQIUKTY HIH
IIPaBOHAPYUICHHUIO.

1.3. Cuyx0a npuMuUpeHus SBISETCS NPHUOPUTETHBIM CIOCOOOM pearupoBaHUs, TO €CTh CTOPOHAM
KOH(IMKTa Mpe/UlaraeTcsi B MEPBYIO OYepe b OOpaTUTHCS B CIyKOY MPUMHUPEHHUs, a IIPU UX OTKaze
WIM HEBO3MOXXHOCTH PpEIIUTh KOHQUIMKT IIyTeM IEeperoBOpoB M MeAHaluu 00pa3oBaTEIbHOE
YUPEKIEHUE MOKET IIPUMEHUTD IPYTHe CIOCOOB! PEeUIeHUs] KOH(IUKTA U/UIHA MEpPBI BO3JACHCTBUS.

1.4. Jlomyckaercs co3gaHue CIIy>KObl MPUMHUPEHHUS TOJBKO W3 MMEAAaroroB W/WJIHM CHElHaTHUCTOB
00pa30BaTEeNbHOTO YUPEIKACHHUS.

1.5. Cnyx0a npuMHpEeHHs] OCYIIECTBIISIET CBOIO JEATEILHOCTH Ha OCHOBaHMH DenepanbHOro
3akoHa Ne273-®3 ot 29.12.2012 «O6 oOpa3oanuun B Poccuiickoit ®enepauun», ITaHHOTO
[lonoxxkeHusi, a Takke B cooTBeTcTBUU ¢ «HanumonanbHOM cTparerueit 1eHCTBUH B MHTepecax AeTeHd
2012-2017 rompl», «llmanom nepBoouepennbix Meponpustuii no 2014 roga mo peanusanuu
Ba)KHEHIIUX moyiokeHH HammonaneHOW cTpaTternu AelicTBUEI B MHTepecax neredt Ha 2012 — 2017
roJiely, «CTaHgapTaMu BOCCTAaHOBUTENIbHOU Meauaiuu» ot 2009 rona.

2. llesqn u 3aaa4M cJ1y:K0bI NIPUMHPEHHUS
2.1. [ensiMu cayObl IPUMUPEHUS SIBIISIFOTCSL:

2.1.1. pacmpocTpaHeHHE Cpeld YYaCTHHKOB 00pa30BaTeNbHOro Ipolecca IMBHIM30BaHHBIX (Gopm
paspeleHust CliopoB B KOH(JIMKTOB (BOCCTAHOBUTEIILHAS ME/HAIIUS, IEPETOBOPHI U APYTHE CIOCOOBI);

2.1.2. moMoms ydyacTHHKaM 0Opa3oBaTeIbHOrO Mpollecca B pa3pellieHHH CIOPOB U KOH(IMKTHBIX
CUTYyaI[iil Ha OCHOBE MPUHIIUIIOB U TEXHOJIOTUH BOCCTAHOBUTEJIHHOM MeUalIiH;

2.1.3. opranuszanus B 00pa30BaTe/IbHOM YUPEKICHHH HEKapaTeIbHOIO pearnpoBaHus Ha KOH(MIMUKTHI,
IPOCTYIKH, TPOTHBOIPABHOE IIOBEJICHUE W IPABOHAPYIIEHUS HECOBEPIICHHOJIETHUX HA OCHOBE
MPUHIIMIIOB U TEXHOJIOTUU BOCCTAHOBUTEIILHOM MEIUAINH.

2.2. 3agayamu CiryObl IPUMUPEHUS SBIISFOTCS:

2.2.1. mpoBeJeHHE MPOrpaMM BOCCTAHOBHUTEIBHOTO pa3pelieHUss KOHQIIMKTOB M KPUMHHAJILHBIX
CUTyanuii (BOCCTAHOBHTEIHHBIX MEIHUAIIMHA, KKPYTOB COOOIIECTBA», (IIKOJIBHBIX BOCCTAHOBUTEIILHBIX
KOH(pEepeHIHA», «CEeMEWHBIX KOH(EpeHIMii») JUIsi YYaCTHHKOB CIIOPOB, KOH(IJIUKTOB H
IIPOTUBOMPABHBIX CUTYaIIUM;



2.2.2. o0yuyeHue ydaluxcsi U JIPyTUX YYacCTHHUKOB 0Opa30BaTENIbHOrO Ipolecca IMBHIN30BAaHHBIM
METO/IaM ypeTryJIMpOBaHHs KOH(IMKTOB U OCO3HAHUSI OTBETCTBEHHOCTH;

2.2.3. opraHdM3amMs ~ TMPOCBETUTEIBHBIX  MEpONPUATHH W  MHPOPMHUPOBAHUE  YUACTHHUKOB
00pa30BaTeNbHOrO MpoIlecca O MUCCUH, IPUHITUIIAX U TEXHOJIOTUU BOCCTAHOBUTEJILHON MeIualliy.

3. IIpuHIHNBI AeATEeJIHLHOCTH CIYy’K0bI IPUMHPEHUS
3.1.  JlesaTenpHOCTH CIyKObl IPUMUPEHUS] OCHOBAaHA Ha CIIAYIOMIUX IPUHIIMIIAX:

3.1.1. Tlpunnun 10O6POBOJBHOCTH, MNPEANOJArarolliiii Kak JI00pOBOJIBHOE YYacTHE Yy4YalluXcs B
OpraHu3aiii paboThI CIIYKObI, TaK W 0053aTEIbHOE COTJIache CTOPOH, BOBJICYEHHBIX B KOH(MIHMKT, HA
y4acTHe B HPUMHPHTEIBHON Tporpamme. JlomyckaeTcsi HampaBieHHE CTOPOH KOH(IMKTa M HX
3aKOHHBIX IPEJCTABUTEICH Ha MpeBApUTEIIBLHYIO BCTPEUy C MEIUATOPOM, IOCIE KOTOPOH CTOPOHBI
MOTYT y4acTBOBATh WJIM HE yY4aCTBOBATh B POTPaAMME BOCCTAHOBHTEIHHOIO pa3pelieHus KOH(IUKTa
U KPUMUHAJIbHOW CUTYallWH;

3.1.2. TlpuHiun KoH(HISHIIHAIBHOCTH, TPE/IOIaralomuil 0053aTeIbCTBO CIIy)KObI TPUMHUPEHUS HE
pasriamarb IMOJy4YeHHbIE B IPOLIECCE MEIUALlUU CBEJIEHUS 3a HCKIIOYEHUEM IPUMHUPHTEIBHOIO
JloroBopa (10 COTJIACOBAHHUIO C YYACTHHKAMHU BCTPEUH U TMOJINUCAHHBIA MMH). Takke HCKIIOYEHHE
COCTaBJISICT CTaBIIas K3BECTHAS MeIMaTOpy UH(OPMALIHS O TOTOBSILEMCS IIPECTYIIIICHUH;

3.1.3. IlpuHumn HEHTPaAJIBHOCTH, 3aNPEINAIOMMNA CiIyKOe TPUMUPEHHUS! IPUHUMATL CTOPOHY KaKoro-
nubo yvacTHHKa KOH(pIUKTa (B TOM 4HCle aJMUHHUCTpanuu). HelTpalbHOCTH Npenanonaraer, 4ro
CITy’k0a MPUMHUPEHHS HE BBISICHSIET BOIMPOC O BUHOBHOCTH WJIM HEBUHOBHOCTH TOW WJIM MHOH CTOPOHBI,
a SIBJISIETCSI HE3aBUCHUMBIM [TOCPEIHUKOM, ITOMOTAIOIIMM CTOPOHAM CaMOCTOSITEIbHO HAalTH pEIICHHUE.
Ecnu wMegmatop mMOHUMAaeT, YTO HE MOXET COXpaHITh HEWTPAIBHOCTh H3-3a JIMYHOCTHBIX
B3aMMOOTHOIICHH ¢ KEM-TH00 U3 YYaCTHUKOB, OH JIOJDKEH 0TKa3aThCsl OT MEAMALIUU UM [IEPENATh €€
JIPYrOMY MEIUaTopy.

4. llopsinok popMupoOBaAHUSA CJIY:KObI IPUMHPEHHUS

4.1. B cocraB city>kObI IPUMUPEHHUSI MOTYT BXOJIUTH ydammecs: 7-9 KiaccoB, npoiieanme o0yueHue
MPOBEJICHUIO BOCCTAHOBHUTEIBHOW MeJMalliu. Y4Yalluecss MIAAIIUX KJIACCOB MOTYT y4dacTBOBaTb B
paboTe ¢y Obl B Ka4eCTBE KO-MEAHATOPOB (BTOPBIX MEIUATOPOB).

4.2. PykoBoauTeneM (Kyparopom) CIIy>KObl MOXET OBITh COIMAIBHBIN Me/1aror Wik UHOH paOOTHHK
00pa30BaTEILHOTO YUPEKIACHHUS, TPOLIEIINI 00ydeHHEe TPOBEIEHUIO0 BOCCTAHOBUTENBHON MeIHallUY,
Ha KOTOPOTO BO3JIAratoTcsi 00s13aHHOCTH MO0 PYKOBOJICTBY CIYXKOOW NPUMHUPEHUS IIPUKA30M JTUPEKTOpa
00pa3oBaTEIbHOTO YUPEKICHHUS.

4.3. PojuTenu aroT corjacke Ha padOTy CBOEro peOeHKa B KaueCTBE BEAYIUMX IPUMHUPHTEILHBIX
BCTped (MeJIMaTopoB).

4.4. Bompocsl 4IEHCTBA B CIy)k0e NMPUMUPEHHUs, TPEOOBAHUN K ydallMMCs, BXOIAIIUM B COCTaB
CIIy’KOBbI, ¥ HHBIE BOTIPOCHI, HE PETIIAMEHTUPOBAHHbIE HACTOSAUIMM [lo0keHueM, MOTyT OnpeaensaThCs
yCTaBOM CIIyKObI, IPUHUMAEMbIM CI1y>K00# IPUMUPEHUS CAMOCTOSITENIBHO.

5. Hopsagok padoThbl ci1y:K0bI NPUMHUPEHUS
5.1. Cnyx06a OpUMHpPEHHS MOXET IMOJy4aTh HHPOpPMAIMIO O CiydasX KOH(IMKTHOIO WM

KPUMHHAJIBHOTO  XapakTepa OT [eJaroroB, ydyalluxcs, aJMUHUCTpallMd  00pa3oBaTEeNILHOIO
YUPEXICHUS, YWICHOB CIIyKObI IPUMUPEHUSI, POIUTEIIEH.



5.2. Cnyx0Oa npuMHpPEeHHs [PUHEMAET pEHICHHE O BO3MOXKHOCTH MM HEBO3MOYKHOCTH
IPUMHPUTENIEHOM NPOrpaMMbl B KaXXJ0M KOHKPETHOM ClIy4yae CaMOCTOSITEIBHO, B TOM 4YHCIE Ha
OCHOBAHHHU MPEBAPUTENLHBIX BCTPEY CO CTOPOHAMM KOH(pIHKTA. [Ipn HEOOXOAUMOCTH O MPHHITOM
penteHr HHPOPMHUPYIOTCS JOJDKHOCTHBIE JIUIA 00pa30BaTeILHOTO YUPEKIEHHUS.

5.3. IlporpaMmbl BOCCTAHOBHTEIBHOTO pa3pelieHHss KOHQJIMKTOB W KPUMHHAIBGHBIX CHTYaLUi
(BoccranoButenbHass Memmanusi, «lllkonbHas BoccraHoBUTENbHas KoHpepeHmus», «CemelHas
BOCCTAHOBMTENIbHAs KOH(EPEHIHs») IPOBOJUTCS TOJIBKO B Cilydae COIJIACHS KOHQIMUKTYIOLIMX
CTOpOH Ha y4acte. Ecinu nedcTBus oqHOM MM 00€HX CTOPOH MOTYT OBbITh KBaTH(DUIIMPOBAHBI KakK
NpaBOHAPYLIEHUE MJIM IIPECTYIUICHHE, JUIsl MPOBEACHUSI MPOrpaMMBbl TaKXe HEOOXOAHUMO COTJIacue
POJUTENIEH UM UX y4acTUE BO BCTpEYe.

S.4. Mennanus MOXeT INPOBOAUTHCS B3POCIBIM MEAHATOPOM II0 JIEjiaM, pPacCMaTpHBAacMbIM B
KIHu3Il wmnu cyme. Menuanus (uiam apyras BOCCTAHOBHTENIbHAs IPOrpaMMmMa) HE OTMEHSET
paccmorpenus aena B KJIHu3II unu cyne, HO ee pe3yabpTaThl U JOCTUTHYTAs JOTOBOPEHHOCTH MOKET
YUHTBIBAThCSI IPU BBIHECEHUU PEIICHHUS T10 JIeTy.

5.5. B caydae, eciu npuMUpUTENIbHAS IPOrpaMMa IUIAHHPYETCs, KOra A0 HAaXOJUTCS Ha dTalle
JIO3HAHUsA, CIEACTBUS WIH B CyJ€, TO O €€ NPOBEJICHHH CTABUTCS B M3BECTHOCTHL aJMHHHUCTPAIUS
00pa3zoBaTENILHOTO YUPEIKACHHUS U POJUTEIIH.

5.6. IleperoBopel ¢ POAUTEISIMH M JOJDKHOCTHBIMH JIUIIAMH MPOBOIUT PYKOBOAUTENL (KypaTrop)
CITyKObI IPUMUPEHHUS.

5.7.  Menanarop BOpaBe OTKa3aTbCs OT IPOBEIACHUS MEAMAMK WIM  JIIOOOH  Ipyroi
BOCCTAaHOBUTEJILHOM IPOrpaMMbl HAa OCHOBaHHHM CBOMX HpPO(ECCHOHATIBHBIX CTAaHAAPTOB, JHOO B
Cllyyae HeJO0CTaTOUYHOU KBaIM(UKAIMK, WX HEBO3MOXHOCTH 00€CIeUnTh 6€30MacHOCTh Ipoiecca. B
9TOM Cllydyae O00pa3oBaTeIbHOE YUPEXKJIEHHE MOXKET HCIOJIb30BaTh HHBIE II€JarOrHyecKHe
TEXHOJIOTHH.

5.8. B cinoxHBIX cuTyanusix (Kak IPaBUIIO, €CIM B CHUTYAI[MH €CTh MaTepHallbHBIN yiuepO, cpeau
YYaCTHHKOB €CTh B3pOCJIbIE WJIM POJUTENH, a TaKXKe B Cllydyae KPUMHUHAIBHOW CUTYaIlMH) KypaTop
CI1y>KObl IPUMHPEHUS IPUHUMAET y4acTUue B IPOBOAMMOM IIpOrpaMMe.

5.9. B cnyuae, ecnu KOHQIIMKTYIOIIHE CTOPOHBI HE JAOCTUTIHM Bo3pacTta 10 jer, mpuMupHTEILHAS
IIporpaMMa IIpOBOJUTCS C COIJIACHS KJIACCHOTO PYKOBOJMUTETIS.

5.10. Cnyx0a npUMHpPEHUS] CAaMOCTOSATENBHO ONPEEIsIeT CPOKH K ITAIbI IIPOBEICHHUS TIPOrPAMMBI B
KaXXJIOM OTZEJIBHOM CJIy4ae.

5.11. B cayuyae, ecnu B X0/1€ IPUMHPHTEIBHON NPOrpaMMbl KOH(IHKTYIOIIHE CTOPOHBI MPHIILTH K
COIJIALIEHHUIO, AOCTHUTHYTBIE PE3YJbTaTbl MOTYT (PUKCHPOBATHCS B MHUCHMEHHOM HPHMHPUTEIBEHOM
JIOTOBOPE WJIM YCTHOM COTJIAIICHUH.

5.12. Ilpu HeoOxomuMmMocTH ciykba TPUMHUPEHHs TepeaaeT KOIMHIO MPUMHPUTEIBHOIO JOroBOpa
aJMMHHMCTpAIMK 00pa30BaTEIbHOTO YUPEIKICHHSI.

5.13. Cayx0a npuMHpEeHHs] IOMOTAET ONPEACIUTh CIIOCOO BHIMOJHEHHS 00A3aTENILCTB, B3ATHIX Ha
cebsl CTOpOHaMH B TPHUMHUPHUTEIFHOM JOTOBOPE, HO HE HECET OTBETCTBEHHOCTH 33 HX BBHINOJHEHHE.
IIpn BO3HMKHOBEHHH 11PO0JIEM B BBITOIHEHHH 00A3aTEIbCTB, CIIykKOa MPUMHPCHH MOMKET IPOBOANHTD
JOTIOTHATEIbHBIE BCTPEYH CTOPOH M IIOMOYb CTOPOHAM OCO3HATh IPUYMHBI TPYAHOCTEH U IMYTH HX
IIPEOIOJICHUSI.



S.14. Tlpu neoOXoauMoOCTH Ciry0a NPUMHUPEHHsT HHGOPMUPYET YYACTHHKOB IPHUMHPUTEILHOM
IPOrpaMMbl O BO3MOXHOCTSIX JAPYIMX CIIEHHAIMCTOB (COIHMAIBHOIO II€Jarora, CIEUAJIUCTOB
YUPEKIAECHUH COLMAIbHOK Chephl).

5.15. JlesarensHOCTD CIy>KObI IPUMHPEHUsI QUKCUPYETCSI B KypPHAIAX U OTYETAX, KOTOPBIE SIBIISIOTCS
BHYTPEHHUMH JIOKYMEHTAMHU CITy>KOBI.

5.16. PyxoBomurens (Kyparop) ciayXObl NPUMHpPEHHs 00eCHeYMBAET MOHHTOPHUHI HPOBEICHHBIX
IpOrpaMM, IPOBEICHHUE CYNEPBU3UH CO IMIKOJbHHKAMH-MEIHATOPAMH Ha COOTBETCTBHE HX
JIEATENBHOCTH MPUHIUIIAM BOCCTAHOBHTEILHOM MEHAIIHH.,

5.17. Menuauus u Jpyrue BOCCTAHOBHTENBHBIC MPAKTHKH HE SBISIFOTCS ICHXOJIOTHYECKOM
IpOLEYPOH, M IIOTOMY HE TpeOylOT 00s3aTeIBHOIO COTIJIacUsi CO CTOPOHBI pomuTeneil. OpHakKo
KypaTop cTapaercsi 10 BO3MOXKHOCTH MH(GOPMHPOBATH U MPUBJIEKATh POJHUTENICH B MEIHAIMIO (& IO
YKa3aHHBIM B IIyHKTax 5.3 U 5.4 KaTeropusiM Jejl yyacTHe pOJUTENIeH WJIM COTJIaChue Ha MPOBEJICHUE
MeJHalKK B UX OTCYTCTBHUE SIBIISIETCS 00513aTEIBHBIM).

5.18. Cnyx0a mnpuMHpeHHs pPEKOMEHJyeT YJaCTHHKaM KOH(IMKTA Ha BpeMsl IPOBEIECHUS
IpOLEAYPbl MEAMAIMH BO3JEPXKATHCS OT OOpAIleHHi B BBINIECTOSIIME WHCTAHIIMU, CPEACTBA
MaccoBoOil HH(pOPMAIHH WK CyeOHbIE OPraHbl.

5.19. Ilo cormacoBaHHMIO C aJMHHHCTpaIEell 0Opa3oBaTEIbHOTO YUYPEKICHHS M PYKOBOIHTEIEM
CILy>KOBI IPUMUPEHUSI, MEAMATOPBI MOTYT IPOBOAMTH MEIHALIUIO MO KOH(IUKTAM MEKIY IeAaroraMmu
U aJMUHHUCTpanueld, KOH(IUKTaM poJauTeNedl u ux JeTeid, a TakKe MO CeMEWHBbIM KOH(JIMKTaM H
cnopam. Ecnu cnopbl BO3HUKIM U3 TPAKIAHCKUX IPABOOTHOIIECHHH, B TOM YHCIIE B CBSI3H C
OCYIIECTBJICHUEM IPEAIIPUHUMATEIILCKOM MW HMHOH SKOHOMHYECKOH JESITEIBbHOCTH, a TaKkKe U3
TPYJAOBBIX IIPABOOTHOIIEHUH M CEMEHHBIX IIPABOOTHOLICHMM, IESITENbHOCTh MEIUaTtopa U €ro
kBanuukanus perynupyercst 193-@3 PO «O6 anpTepHATHBHOM MPOIEIYPe YPEryIMPOBaHHsI CIIOPOB
C y4acTHEM ITOCpeHHKA (TIpolielype MEAUAIIUN ).

5.20.IIpu HeoOXoaMMOCTH, CIyk0a MPUMHUPEHHS MOJYYaeT Yy CTOPOH pa3pelieHne Ha 00paboTKy HX
NIEPCOHANIBHBIX JIaHHBIX B COOTBETCTBUH € 3aKOHOM «O IEepPCOHANBHBIX JaHHBIX» 152-D3.

6. Opranusanusi 1esiTeJIbHOCTH CJIYKOBI IPUMHPEHHUS

6.1. JlomxHOCTHBIE MA@ O0OPa30BATENHFHOTO YYPEKACHHS OKa3bIBAIOT CIYXKOE MPUMHUPEHHS
COJIEHMCTBHE B pACIHPOCTPAaHEHUU HHGPOPMAIUU O JESITEIBHOCTH CIYXObI Cpeld IeJaroroB
yUaIIuXxcsl.

6.2. Cuyx0a npumMHupeHHss B paMKaX CBOEH KOMIIETEHIIMH B3aUMOJICHCTBYET C COIHAIBHBIM
[earoroM U IpyruMHU ClieUaIucTaMu 00pa3oBaTeIbHOTO YUPEXKICHUSI.

6.3. AnvunucTpamust 00pa30BaTEIBLHOTO YUYPEKIACHHS COICHCTBYeT CiIyxOe INpPUMHPEHHS B
OpraHM3alii B3aHMOJAEHUCTBHUS € NleJaroraMyu 00pa3oBaTeIbHOIO YUPEKICHUS, a TAKKe COI[MAIbHBIMU
ciry:)k0aMM M APYTMMM OpraHu3alusMdA. AJMHHUCTpAIUS MOJICPKUBACT OOpaIleHUs] MeAaroroB M
ydamuxcs B ClIykOy IpUMHPEHHs, a TaKXKe COJCHCTBYeT OCBOCHHIO HWMH HAaBBIKOB
BOCCTAaHOBUTEJILHOI'O pa3pelieHHs] KOH(PIUKTOB U KPUMHHAIBHBIX CHTYAIIHA.

6.4. B cioyuae ecau CTOpOHBI COIVIACHJICH Ha IPUMHPHUTEIBHYIO BCTpedy (ydacTue B
BOCCTaHOBUTeNbHON  Memuanuu wian  «CeMmeiHon» wnn  «lIIKoJpHOM  BOCCTAHOBUTEIHLHOIM
KOH()EpEeHIIUN»), TO MPUMEHEHUE aIMUHUCTPATHUBHBIX CAHKIMM B OTHOIICHUH JAHHBIX YYaCTHHKOB
KOH(IMKTa MpUOCTaHABIMBAIOTCS. PelieHne 0 He0OXOIUMOCTH BO30OHOBIEHHS aJIMHUHHUCTPATHBHBIX



JEHCTBUH IIPUHUMAETCS IOCIIE MOJMYyUYeHUs HH(POPMAIIMK O pe3ybTaTax paboThl CIIyKObI IPUMHUPEHUS
U JIOCTHUTHYTBIX IOTOBOPEHHOCTSIX CTOPOH.

6.5. B ciyuae ecau OpuUMMpHTENbHAs IporpaMMa MPOBOAMIACH MO (aKTy, MO KOTOPOMY
BO30YX/IEHO  YrOJIOBHOE  JIeJI0, aJMHHUCTpalus 00pa3oBaTeIbHOIO  YYPEKACHHS  MOKET
XOJaTaiCTBOBaTh O MPUOOLIEHUU K MaTepuayiaM Jiejia IPUMHPUTEILHOTO JIOrOBOPa, a TaKXKe HHBIX
JOKYMEHTOB B Ka4€CTBE MATEPHAJIOB, XapaKTEPU3YIOIIUX JTUUYHOCTH OOBUHSIEMOTO, ITOATBEPIKIAFOIIHX
N00pOBOJIPHOE BO3MEIIECHHE HMMYIIECTBEHHOIO yiiepba W WHbIEC JEHCTBHs, HalpaBlIeHHbIE Ha
3arjaxuBaHue Bpela, IPUYMHEHHOTO TIOTEPIIeBIEMY.

6.6. CmyxOa nmpuMHUpPEHHs] MOXET BHOCHTH Ha PAacCMOTPEHHE AJIMHUHHMCTPAIMU IIPEIIOKEHHS 10
CHH)KEHHIO KOH(DJIMKTHOCTH B 00pa30BaTeIbHOM YUPEXKICHUH.

7. 3ak1I09uTeIbHbIE MOJIOKEHHS
7.1.  Hacrosiiee monoxeHue BCTYNaeT B CHIIy C MOMEHTa YTBEPIKICHHSI.

7.2. V3MeHeHHUs B HACTOSIIEE MOJIOKEHUE BHOCSITCS JUPEKTOPOM OOpA30BATENBHOIO YUPEXKIACHHUS
110 IIPEJUIOKEHUIO CIIyKOBbI IPUMUPEHHUS, YIPABISIONIEr0 COBETA UK OPraHOB CAMOYIIPABJICHHUSL.

7.3. BHocuMBlE HU3MEHEHUSI HE JOJDKHBI MPOTUBOpeuYnTh «CTaHIapTaM BOCCTAHOBHTEILHOM
MeuaIum.



Ipunoxenns k «Ilooxkennio o ciryx0e npuMHpeHHs»

Iopsinok paboThI MeMATOPA B BOCCTAHOBUTEILHON MOJE/IH MeHALIMH

STAII 1. IOAIOTOBUTEJILHbIN

DTAII 2. BCTPEYA CO CTOPOHOM

1 daza. Coznanme OCHOBBI ISt AUAIIOTA CO CTOPOHOM

2 ¢a3a. [lTonumanue cUTyaruu

3 ¢aza. [Tonck BapuaHTOB BBIXO/A

4 ¢aza. [logroroBka k BcTpeue

9TAII 3. BCTPEYA CTOPOH

1 dasa. Coznanue ycaoBHiH AJIsI AHAIOra MEXKY CTOPOHAMHM
2 ¢aza. Opranu3anys IMagora MeXxIay CTOpOHaMu

3 daza. Ilogneprxkka BOCCTAHOBUTEIBHBIX JICHCTBHM HA BCTpede M (UKCAIMs PELIEHHUH CTOPOH
4 daza. OOcyxaeHue Oy ayImero

5 ¢aza. 3aximoueH#e CoralIeHus

6 ¢aza. Pedpnexcus BeTpeun

OTAII 4. AHAJIMTUYECKAS BECEJTA



DTAII 1. [TIOATOTOBUTEJILHBIM

3agayu padoTsl Beayuero (MeguaTopa):
1. mosyunB MHPOPMALIUIO O Cllyyae, ONpPEJETUTh, MTOAXOJUT JIH OH MO0 KPUTEPUSM Ui paboThl C
UCII0JIb30BAaHHEM BOCCTAHOBUTENIBHBIX POTPAMM;
Kputepuu, no KoTopsiM citydaii MOKeT OBITh IPUHSAT B PadOTY:
® CTOPOHBI KOH(IUKTA (KPUMUHATEHOM CUTYaIlUU) H3BECTHBI,
® B ClydYasx, I/le €CTh OOMIYMK M TOCTPAJaBIINM, OOMIYMK MPH3HACT CBOIO BUHY (MIIH, Kak
MUHUMYM, CBO€ YYacCTHE B COJIEIHHOM;)

2. ecny jeno pa3dupaercs B opUIHMAIbHBIX opraHax (moswimwus, cya uian KJIHu3Ill, BeisicHUTh, Ha
KaKoM CTauu pa30upaTeIbCcTBa HAXOAUTCS J€I0 U KAaKOBBI FOPHIHYECKHE TIOCIIEICTBHS yCIEITHOTO
IIPOBEJICHUS TIPOTPAMMBI

3. cBsI3aThCSl CO CTOpPOHAMM IO Tesne(OoHy U JOTOBOPUTHCS O IPOBEJCHUU WHIAMBHIYAIBHOM
Bcrpeud. Ecim yyacTHMKamMu KOHQJIMKTA SBISIOTCS HECOBEPIICHHOJETHHE (OOMIYUK W/HWIK
IIOCTpaJaBlIMii) W JaHHBIA Cllydail paccMaTrpUBaeTcss KOMIIETEHTHBIMU OpraHaMH, MeEIUaTop
00s13aTEeNbHO CBS3BIBACTCS C 3aKOHHBIMU MIPEICTABUTENISIMUA HECOBEPIIIEHHOIETHETO.

Benymemy (meauaropy) HEpEIKO MPUXOAMUTCS IMPEOJI0JIeBaTh CTEHY IOJ03PUTEIIBHOCTH,
HEIIOHMMaHUsl, SMOIMOHAIBHOIO HAINpsDKEHUs, KOTOpas BO3HHMKJIA M3-32 KOH(DIMKTA HIH
KPUMHUHAJIBHOM CUTyalluM, a Tak)Ke HEpPEeIKO M3-3a NCHCTBHH NpeAcTaBUTEIEH IOoCyAapCTBEHHBIX
OpraHOB M YYPEeXJCHUU, U TMPENIOKUTh YYaCTHUKAM KOH(IIMKTa BOCCTAHOBHUTEIBHBIA CIIOCOO
paspelieHusl cutyanuud. B Xone mnpoBefeHHsT NpOrpaMMbl BOCCTAHOBUTENIBHOW MeAHAalMU Ha
MPOTSHKEHUH BCeH pabOThl MEIMATOPY HEOOXOIUMO TaKXKEe yJIEpKHBAaTh CKBO3HbIe 3agauM. Vx
peanu3anus IOMOTaeT CTOPOHAM NEPEeKIIOYUTHCS Ha Oy/yliee M IMOCTPOUTH KOHCTPYKTHBHBIM
BBIXO/] U3 CJIOKUBILEHCS CUTyallud. JTH 3a/1a4d TaKOBBI:
® JIOCTHI)KEHHUE U yJIepKaHUE KOHTAKTa CO CTOPOHAMHU;
® CO3/1aHUE YCJIOBUM Ul KOHCTPYKTUBHOT'O BBIPAXKEHUSI SMOIIMIA;

e co3aanue 6e3omacHoii aTMocdepsl BO BpeMs paboThl;
® CO3JaHUE YCIIOBUH ISl B3AUMOIIOHUMAHHUS.

DTAII 2. BCTPEYA CO CTOPOHOU

1 ¢aza. CozgaHue 0CHOBBI /IJIl THAJIOra CO CTOPOHOMH

3amava: npencTaBuTh ceOsl U MpoOrpaMMy

PasnuyHple ponm CTOPOH B CHUTyallud MPOTHBOIIPABHOIO JESHUS U, COOTBETCTBEHHO,
NPUHLIMIIUATIBHBIE pa3IdyMsl €€ TIOCJIEICTBUN [l MpPAaBOHAPYIIUTENsST U JKEPTBBI  JUKTYIOT
crel(uKy mpeBapUTEIIbHBIX BCTPEY BEAYIIETO ¢ KaXIbIM U3 HUX. B TO ke BpeMs IoJKHA OBITh
BBINOJIHEHA OJTHA M3 HauOOJIee BAKHBIX 3a/1a4 BEAYIIETO 10 OTHOIIEHHIO K CTOPOHaM — Oe30macHas
aTMocdepa BO BpeMsi paboThl. Berpedasich co CTOpoHaMH, MeIUATOP JIOJDKEH 03a00TUThCS 00
9TOM U YETKO YSCHUTH ISl ce0sl, KaK OH OyZeT IpPEeJCTaBIISIThCS, TO €CTh:
1. KTO OH U ero poJib B JIEJE;
2. poiib U (GYHKIIMH OpraHU3alui, KOTOPYIO OH MIPE/ICTaBIISIET;
3. ero B3aMMOOTHOIIEHHS CO CTOPOHAMH.

BapI/IaHT npeaCTaBJICHU:



Hobpwiti denv! Mensi 306ym (npedcmasumuvcs). H npuwen no noeody cumyayuu (...).
Hugopmayuio o mneii nHam nepeoan (Hasvieaeme uenogeka uiu opeanuzayuio). H — eeoyuuil
npozpamm  60CCMAnOGUMENbHOU Meouayuu (meouamop) (...) (Hazvleaeme OpeaHU3AYUIO UIU
cnyachy), s He Npeocmaesisio Hu OOHY U3 CMOPOH, MO eCmb s He d06oKam u He cosemyuk. Hawa
opeanuzayus (cayxcba) nomozaem y4acmHuKam KOHGIUKMA OP2aHU308amb OUaLo2 opye ¢ Opy2om
U camum Haumu 6vixo0 U3 KOHIUKMA 6e3 npumeHeHus: HAculusL. Yuacmue 6 HAuUx npocpammax
000p060IbHOE, NOIMOMY 6 KOHYe pa3eo8opd bl CaMu npumeme peuienue, Gyoeme Ju 6bl 6 Hell
yuacmeoeamv. Hawt pazeoeop konguoenyuanen, mo ecmv s e 0Oy0y pazeiauiams HUKAKVIO
UHpOpMayUIo Kpome 6auie20 peuleHus y4acmeosams Wil He Y4acmeoedms 6 HAulUX npo2pamMmax.
Hcknowenue cocmasnsem cumyayus, eciu MHe CmManem U3geCmuo 0 20MmogsiueMcst npecmynieHul,
6 2moMm ciyyae s 0053aH COOOWUMD 8 KOMNEMEHMHbIE OP2AHbL.

2 ¢a3a. [lonumaHue cUTYyanHN.

3agauya: noMoub 0003HAYUTH pa3IMYHbIE ACTIEKTHl KOHQJIMKTHOW CHTYyallid, BaXKHBIE C TOYKH
3pEHHUs] YYaCTHUKOB U MPUHIUIIOB BOCCTAHOBUTEIBHOM MEIMALIUH.

Bo3moskHbIe qelicTBUSI MeqHATOpA:

1. O0cyKJIcHUE CUTYallHH

e IIOMOYb Y€JIOBEKY (BOIIpocaMu, nepedopMyIupOBaHUEM, YTOUYHEHHEM U IIp.) paccka3aTh O TOM,
YTO IPOM3OLLIO (IO CUTyaluy, ceifuac, 1mocie, 0 APyruxX ydyacTHHKaX, O MOTEPIIEBIIEM, O IPY3bsX,
0 CBOUX COCTOSIHHSIX M YyBCTBaX, 00 OTHOIICHUH K IPOU3OIIEAIIEMY U €0 IOCIEICTBUIM);
e BHHMATEJBHO CIIYIIATh U yJIABIHBaTh, YTO OCCIIOKOUT YEIOBEKa;
e B ClIIyyae HEOOXOAMMOCTH IIOMOYb NEPEKUTH CUIILHBIC YYBCTBA;
e 0OCYIUTh ILEHHOCTH OTHOCHTEIBHO pA3JIMYHBIX CIOCOOOB pearupoBaHUs Ha CHTYaIHIO,
pacckazaTh 0 LIECHHOCTSX BOCCTAHOBHUTEIIHLHOM M€eIUAIIHH.

2.00cy)KneHNEe TOCIEACTBUIM

06CYJII/ITI), K KaKuM IOCJICACTBUAM IIPUBETIA CUTYaIlWs (I/IHI/I CIIC MOXET HpHB€CTH), 4TO YCJIIOBCKY B
9TOM HC HPABHUTCH. Ecim o mocneacTBusx YK€ YINOMHUHAJIOCH IIpHU OGCY)K,HGHI/II/I CUTyaluu,
pe3roMHUpoOBaTh AJis TOTO, YTOOBI nepeﬁm K IIOUCKY BapHaHTOB BbIXOJA.

3 ¢a3a. [lonck BapUAHTOB BHIX0A

3apgaua: noxjepxKarb NPUHATHE CTOPOHOM OTBETCTBEHHOCTH 32 BOCCTAHOBHTEIBHBIM BBIXOJ U3
CUTyallUH.

O0cykpaemblie BONIPOCHI:
e KaKkue BBIXOJIbI BOBMOKHBI U3 CO3JAaBUICHCS CUTyallMd U K KaKUM IOCIEACTBUSM 3TH BBIXObI
MOTYT IIPUBECTH;
e IIBITAJIUCH JIM CAMH Pa3PEIIUTh CUTYaIUI0, BCTPETUTHCS CO BTOPO CTOPOHOM;
e BApUaHTHI 3aITIAKUBAHUA BPEa;
e B Cllyyae BO3MEIICHHUs yiepOa poIuTesIMU U IPYTHX TPaT poAuTeNell (HapuMep, Ha aJIBOKaTa)
00CyIMTh, B ueM OyJIeT KOHKPETHbIH BKJIaJ HECOBEPILICHHOJIETHETO B 3arjla)kKUBaHUHU BpeZad, B
YaCTHOCTH, KaK OH OyZeT Bo3MelaTh TPaThl POIUTENICH;
e €CIM B CUTyallUd y4yacTBOBAJIM HECOBEPILIECHHOJETHHE, 0OCYAUThH IJIaHbl HECOBEPIICHHOIETHUX
Ha Oyxayuiee, MOAJEPXKKY OTHUX IUIAHOB CO CTOPOHBI pOAMTENeH M OJIMKaWIero COLUATIBHOIO
OKpY’KEHHSI;
e pacckaszarb O BCTpeue CO BTOPOM CTOPOHOH (ecnu OHAa ObLIa) WM O BO3MOXHOCTH TaKOM
BCTpEYH;



e 00CYIUTH BCTpEUy C JPYTOil CTOPOHOM Kak BO3MOXHBINA BapHaHT JEHCTBHsI, HAIPABICHHOIO Ha
BBIXOJ U3 CUTyaluH. [lomq4epkHyTh, YTO IJIaBHBIMH HAa BCTpPEUE SIBJISIFOTCS CTOPOHBI, a MEIHATOP
obecneynBaeT KOHCTPYKTUBHOCTD H O€30IIaCHOCTh;

e TPENIOXKUTH CHOPMYIHPOBATH MEPEUEHb BOIPOCOB, KOTOPBIE CTOPOHA XO4YeT OOCYXKIaTh Ha
BcTpeye (chopMUpOBATH TIOBECTKY JIHS);

e TNPOMHPOPMUPOBATE O IOPUAMYECKUAX TOCHCJACTBUAX  3AKIIOYCHUS  IPUMHPUTEIHLHOTO
COTJIAIICHUS;

e €CIIH CTOPOHA HE COIJIacHAa Ha BCTPEUYy, MOXKHO BBUICHUTH MPUYHHBI TaKOro Hecorjiacus. B
Cllyyae KaTeropuyecKkoro Hecoryiacusi Ha Jiro0bie (hopMbl OOIIEHHS MOXKHO MPEUIOKUATH HE pelaTh
BOIIPOC OKOHYATEJILHO U OCTABUTH MAMSTKY H CBOU KOOPIMHATHI;

e HE3aBHCHMO OT COIJIaCHsl Ha BCTpeuy 00CyAUTh, TpeOyeTcs JIh MOMOIh KAKUX-TO CIIEIIUATUCTOB;
e €CJIM CTOpOHA COrJIacHa Ha BCTPedy CTOPOH, IMPUCTYIUTH K 4 (asze.

4 ¢aza. [loaroroBka K BcTpeye

3agaua: NpOSCHUTH CYTh MPEACTOSIICH MPOIEeIyphl H MOJIEPIKATh IPHHITHE CTOPOHOU CBOEH
pOJIK Ha BCTpEYE.

Bo3MmoikHbIe neiicTBHSI MeauaTopa:
e pacckazath 0 (popmare NPUMUPUTENHHOM BCTpeud (00CY’kKIaeMbIX BOMpPOCAX, MpaBUiIaX, POJIH
CTOPOH, MEIMaropa, 3aKOHHBIX IIpE/ICTAaBUTENEH, BO3MOXHOCTH YyYacTUsl JPYyTHX JIML).
CdopmupoBaTh Ha OCHOBE MPEIBIIYIIMX JTAOB MOBECTKY JHS BeTpeud. [Ipu 00CyKaeHUHU MTpaBHII
BCTPEYH CIIPOCUTH, TOTOBBI JIM YUYACTHUKHU UX COOJIIOAATH; MPEIOKUTh BHECTU JOTIOJTHEHUSI;
e €CIM CO BTOPOH CTOPOHOH ele He ObUIO MHIUBUIAYAIbHONH BCTPEYH, MOSICHUTH €€ IPaBo
OTKa3aTbCsl OT y4acTHsI B IIPOrPAMME;
e TIOSICHUTBH CBOIO POJIb MEIUATOpPAa Ha COBMECTHOM BCTpede (OTBETCTBEHHOCTH 3a 0€3011acHOCTb,
KOOpAMHHUPOBaHUE NEHCTBHM, mNojiepxkka auanora). [lomuepkHyTh OTBETCTBEHHOCTh CTOPOH 3a
[IPUHSTHE PELICHUS;
e OOCYIUTh IEpeYeHb YUYACTHUKOB Oyaylled BCTpeYH, INPEANOUTHTEIBPHOE BpEMS M MECTO
BCTPEYH;
e nobsarofaputh 3a Oeceiy, OCTaBUTh KOHTAKTHBIN TesleoH U MaMsTKY O Iporpamme.

IIpaBunia BeTpeun

1. He nepebuBarthb - y KaXkJ10ro €CTb BO3MOXHOCTD OBITh BBICITYIIAHHBIM JI0 KOHIIA.

2. He ockop6iisiTh, 4T0OBI Bce YyBCTBOBAIH ceOsi B O€30MaCHOCTH.

3. KoH(puaeHIMaNbHOCTh — HE paccKa3blBaTh OKPYKAIOMIAM, YTO IPOUCXOIMIO HA BCTpeYe
(TONBKO pe3ysibTaT Uik MOANUCAHHBIA JOTOBOD).

4. Kaxnplii y4acTHUK MOJXET IpU HEOOXOAMMOCTH MPEIIOXKUThH clielaTh NEepephiB, NEPEHECTH
IIPOJIOJKEHHUE BCTPEUH Ha IPYTroH JCHb.

5. Menuarop MOXET IOTOBOPUTH € KEM-TO M3 YYaCTHHKOB HAeJMHE, a TaKXKe YYAaCTHHUK C
MEIUAaTOPOM.

9TAII 3. BCTPEYA CTOPOH

1 ¢paza. Co3ganue ycJOBHH /151 AUAJIOTa MEKIY CTOPOHAMH
Bo3moskHbIe geiicTBus MeauaTopa:
1. 3apaHee MOJIrOTOBUTH MECTO JIJISI BCTPEYH CTOPOH;



2. INONPHUBETCTBOBATL YYaCTHHKOB, HO6J'IaFO,HapI/ITI> 3a TO, 4YTO IMpPUILIHA, €CIIHU H606XOIII/IMO =
ITO3BHAKOMHUTDL YUYaCTHHUKOB JAPYT C IPYI'OM;

3. 0OBsBUTH eI BCTpEUH, OTJIaCUTh ITpaBHiIa, 0003HAYUTh IMO3UIUIO MeJuaTopa,

4. 0OBSBUTH OCHOBHBIE ITYHKTBI IIOBECTKH JIHS.

2 ¢aza. Opranusanus AUAJOra MeKIAY CTOPOHAMHU

3amava: opraHu30BaTh B3aMMOIIOHUMAHHUE B MIPOIIECCE AUAIIONA.

Bo3Mo:xkHbIe AeiicTBUSI MeaHaTopa:
1. mpeanoXKUTh CTOPOHAM paccKas3aTh CBOK BEPCHIO CITyYHBIIETOCS U €r0 IOCIIEACTBHS,
2. IPeJUI0KUTh CTOPOHAM BBICKA3aTh CBOE OTHOIICHHE K YCIILIIIAHHOMY:,
3. moanep KaTh IUajor Mex/1y CTOPOHAMH 110 IOBOJY CHTYAI[HU U ee MOoCleCTBHN. B X0/1e BCTpeun
HEOOXOMMMO TpaHC(GOPMHPOBATH HETATHBHBIC BBICKA3bIBAHUS TaK, 4YTOOBI 3TO IOMOTAJo
KOHCTPYKTHBHOMY JIHAJIOTy, U YCUJIMBATh [IO3UTHBHbBIC UJICH U IIATU IO OTHOIICHUIO JPYT K JAPYTY.

3 ¢aza. Iloggepikka BOCCTAHOBHTEJIBbHBIX JEHCTBHI Ha BeTpede W (PUKCALUS pemIeHHi
CTOPOH.

3agauu:

OAJEpKATh NOHMMaHUE U IIPU3HAHUE NIOCIIEICTBUM KPUMUHAILHON CUTYAIIHH;

NOAAepXKaTh U3BUHEHUS U TPOIICHHUE;

WHHIMMPOBATH [TOMCK BAPUAHTOB PEIICHUM U aHATIU3 MPEIONKCHHUI;

00CyIuTh U 3aMKCHPOBATH B3aUMOIIPHEMIIEMbIC BAPHAHTHI Pa3peIICHUs] CUTYaLUH;

00CYIUTh U IIPUHATh MEXaHU3M peaU3allii PEIICHHUIA.

hogs B R

4 dpaza. O6cy:xaeHue OyayHIEro

3amaua: noanepkarh IPOEKTHPOBAHUE OYIYLIETO YIaCTHUKOB.

Bonpoce! quis 06cy:xaeHust:
e 4TO OyJelb JeNaTh, €CIH MONAIEIIb B IIOXOXKYIO CUTYAIIHIO;
* YTO HY)KHO CZEJIaTh, YTOOBI [10,J00HOE HE MOBTOPUIIOCH:;
e Kaxylo npodeccuio (CIeUaIbHOCTh) X0ULIllb MOJYYUTh ¥ KTO MOXKET IOIIEPKATh TEOS B 9TOM;
e ueM OyJelb 3aHHUMaThCsd B CBOOOJIHOE BpEMS, €CTh JIM JKEJTaHHE 3aHUMAThCS B KAKOM-JIHOO
KPYXKKE, CEKIIUH, KIIyOe X KTO MOXKET IIOMOYb STOMY OCYIIECTBHTHCS.

5 ¢a3a. 3akir0ueHue corJiameHust
3ajava: 3a)UKCUPOBATH IOCTUTHYTHIE PE3YJIbTATHI U JIOTOBOPEHHOCTH.
Bo3moskHblIe qelicTBUSI MeqHATOpA:

e (DUKCHPOBATH PEIICHUS U YETKUM TUIaH UX pealu3alliH;

e 00CYIHTb, UTO JIENIaTh, €CJIU TUIaH HE OY/IET BBIIOIHEH;

e 3a(UKCHPOBATH YCTHOE COTJIAIICHUE WJIA TMCHMEHHBIN JI0rOBOD.

6 ¢a3za. Pedurexcust Becrpeun

e 00CYIUTh, YAOBJIETBOPEHBI JIH YYACTHUKH BCTPEYEH, OCTAJIOCH JIK YTO-TO HEJIOTOBOPEHHOE?

e CIIPOCUTH, YTO BAXKHOTI'O JJIsi ce0sl OHU Y3HATH B pe3yJibTaTe BCTPEUH.

Ilocne 6cmpequ, nO 603MOACHOCMU, OP2AHUI06AMb YAENUMUE C PACCKA30M CMOPOH Opye Opyey 0
cebe (Kmo umo no0um, 4yem 3aHUMAemcsl, 8 Yem 4yecmeyem ce010 YCNeulHocms).

9TAIl 4. AHAJIMTUYECKAS BECEJA



(MoxeT mpoxXoauTh uepe3 2-3 HeJeNH )
3agaun:
1. mpoBecTH pedieKCHIo Pe3yIbTaTOB MeIHAINH;
2. BBISICHUTb, BHITOJIHEHO JIM JOCTUTHYTOE COTJIAlllEHHE;
3. 00CyIUTh IIEHHOCTH BOCCTAHOBUTEIILHOTO CIIOCO0a pa3pelieHusi KOH(MINKTOB U KPUMUHAIBHBIX
CUTYalUH.

Bomnpocs! 1uis1 00cyKIeHHS ¢ MOAPOCTKOM H €ro POAUTeISIMHU:
e KakK pa3BUBAIOTCSl Ballll OTHOINCHHS U KaK BBIIOJIHSETCS J0rOBOP?
® YTO BaXXHOTO JJIsl ce0sl BbI IOHSUIM B pe3yJibTaTe BCTpeUn?
e paccKazaliy Jid PO MEAUALIUIO IPY3bsIM, 3HAKOMBIM, KaK OHU K 9TOMY OTHECJIUCH?
e OBIBAIOT JIW Y HUX CHUTYallMH, TIJle HY)XEH MeJUaTop, MOCOBETOBAIM Obl OOpaTHTbCA K
MeauaTopam?



®opmMa MOHHTOPHHIA JeSITEILHOCTH CJIY;KObI IPUMHPEHHS
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HsBaedenne n3 «CTaHIapTOB BOCCTAHOBHTEIbHOMH Meguanum» 2009 roga

CranzapTbl BOCCTAHOBMTENBHOM MeIHAlMM pa3paboTaHbl M INPUHATH  Bcepoccuiickoii
Accouuaiyeit BOCCTaHOBUTEIbHOM MeTHALINH.

JlaHHBIE CTaHIAPTHl OTHOCATCS K IMMPOKOMY KPYTY BOCCTAHOBHMTENBHBIX HPAKTHK: MeIMAITHS
MEXIY CTOpOHaMH «IHIOM K Jmiy», «Cemeiible koHpepeHuuu», «Kpyru coobmectsy,
«IllxonbHbIE KOHPEPEHIMK» U IPYTHE MIPAKTHKU, B OCHOBE KOTOPBIX JIEXKAT LIEHHOCTH M NPHHLIUIIBI
BOCCTAaHOBUTEJILHOTO TIOJIXO/Ia.

Ilpu  paspaboTke CTaHZApPTOB YYTE€H ONBIT pabOThl 110 IPOBEJCHHIO  MPOrPaMM
BOCCTaHOBUTEJILHOIO IIPABOCYIUS B PA3IMUHBIX peruoHax Poccuu B Teuenue 12 mer.

[IoHsATHE BOCCTAHOBUTEIHHON MeaHALIUN

[Ton mMemuanueil 0ObIYHO MOHMMACTCSI HMPOIECC, B paMKaX KOTOPOrO YYaCTHHKM C HOMOIIBIO
OecpucTpacTHOM TpeThel CTOPOHBI (MeauaTopa) paspemraroT KoH(IMKT. BoccTaHOBUTENIbHAS
MeIuanusi — 9TO IIPOLIECC, B KOTOPOM MEAMATOp CO3[aeT YCIOBHS Ui BOCCTAHOBJIEHHUS
CIIOCOOHOCTH JIFOJAEH MOHMMATh JPYT IPYra M JOTOBAPHBATHCS O MPHEMIIEMBIX JUIS HUX BAPHAHTAX
paspetiieHus MpodieM (Ipu HEOOXOJUMOCTH — O 3aTJIAKHBAHUH IPHYMHEHHOTO BPEa), BOSHUKIINX
B pe3yJbTaTe KOH(IUKTHBIX WX KPUMUHATBHBIX CHTYalui. B X01e BOCCTaHOBUTEIHHON MeIUaUK
B)XHO, YTOOBI CTOPOHBI MMEIIH BO3MOXKHOCTH OCBOOOMTHCS OT HETATUBHBIX COCTOSHMI U 06pecTH
pecypc Il COBMECTHOI'O IIOMCKA BBIXOJA U3 CUTyallud. BoccTaHOBUTENILHAS MeqHALKsl BKIIOYAET
Ipe/IBapUTEIbHBIC BCTPEYH MEAMATOPA € KaXKIOH M3 CTOPOH IO OTACIBHOCTH M OOLILYIO0 BCTpEUy
CTOPOH ¢ yyacTHeM MeguaTopa. OCHOBHBIC IPUHIIUITEI BOCCTAHOBUTEILHON MEIHALIUN
- 100pOBOJILHOCTD YYACTHS CTOPOH

CTOpOHBI y4acTBYIOT BO BCTpede JOOPOBOJIBHO, MPHHYXKICHHE B KaKoi-mub0 Gopme CTOPOH K
y4yacturo HeAomycTumMo. CTOPOHBI BIIpaBe OTKa3aThCs OT y4acTHs B MeIUALMU KaK /10 ee Hadaa,
TaK ¥ B XOJ€ CaMOH MeIhAIIUH.

- HHPOPMHPOBAHHOCTH CTOPOH

Menuarop 00s13aH pe1oCTaBUTh CTOPOHAM BCIO HEOOXOIMMYIO HH(OPMAIMIO O CyTH MEIUAIIH,
€e Mpoliecce ¥ BO3MOXKHBIX MOCIEACTBHSIX.
- HeHTPaJIbHOCTh MeaTopa

Menunarop B paBHOH CTeNeHHM NOJJIEP)KHBACT CTOPOHBI W HX CTPEMJIEHHE B pPaspelleHHH
KoHGuKTa. Ecm MeamaTop 4yBCTBYET, YTO HE MOKET COXPaHATh HEHTPATbHOCTH, OH JOJDKEH
nepesarhb eJI0 IpyroMy MEAMaTopy WJIM NPEKPaTHTh MeUauio. MeauaTop He MOXKET PUHUMATE
OT KaKkOW-IMOO M3 CTOPOH BO3HArPAXKJICHHUS, KOTOPbIE MOTIYT BBI3BATh IOJO3PEHHs B IOIIEPIKKE
OZIHOM U3 CTOPOH.

- KOH(PH/ICHIHAJILHOCTD MPOIecca Me{HALMHI

Mennanus HOCHT KOHOGHIECHIMANBHBIA XxapakTep. Meauarop uiam cioyxba Meaualuu
obecrieunBaeT KOH(HIEHINATLHOCTh MEIHALIMK H 3aIUTy OT pa3IJIalleHHs KacalolMuXcs Mpolecca
MeJMalu TOKyMeHTOB. Mckirouenne cocraBisieT HHGOpMaIlHsi, CBI3aHHast ¢ BO3SMOXKHON yrpo30i
KH3HH JIMOO BO3MOMKHOCTH COBEPIIECHHSI MPECTYIUICHHsS; IIPH BBIABIEHHH 3TOH HH(pOpManuu
MeMaTop CTaBUT YYaCTHUKOB B H3BECTHOCTD, YTO JaHHAS MH(pOpMAIHs OyIeT pasriialieHa.

Menuarop, nepenaer naGopMaIHIO 0 pe3yIbTaTax MEAUAuK B CTPYKTYPY, HAIIPABUBILIYIO JIEJI0
Ha MeJIMaIHIO.

Menuarop MoXeT BeCTH 3allMCH U COCTaBIISATH OTYETHI IS OOCYXKIAEHHS B KPYTY MEIHATOPOB H
Kyparopos ci1yK0 npumupenus. [1pu nyOiuKkaiuyd uMeHa yYacTHHKOB JTOJIKHEI OBITh H3MEHEHBI.

- OTBETCTBEHHOCTH CTOPOH H MeHaTOpa



Menuarop oTBevaeT 3a 6€30IaCHOCTD YYaCTHHKOB Ha BCTPEUE, a TAKIKE COOJIIOIEHUE IPUHIIUIIOB
U cranaaproB. OTBETCTBEHHOCTh 3a pe3yslbTal MEAMAI[MM HECYT CTOPOHBI KOH(IIUKTA,
YYacTBYIOLIME B MeAWalMu. Meauarop He MOXET COBETOBaTh CTOPOHAM MPHUHSTH TO WM HHOE
pEeLICHKE 110 CYLIECTBY KOH(IIMKTA.
- 3arJ1a’KMBaHHe Bpeia 00HIYHKOM

B curyanum, rae ectb 00MIYMK U KEPTBA, OTBETCTBEHHOCTh OOMIYMKA COCTOMT B 3arjia)KUBAHUN
Bpe/a, IPUYUHEHHOTO KEPTBE.
- CAMOCTOSITEJILHOCTD CJIY?K0 NPHMHPEHHS

Ciry:x6a npuMHpEHHsl CaMOCTOSITENIbHA B BBIOOPE (hOPM JIeSITETBHOCTH M OpraHU3aliy mpoliecca
MeIHaIIH.

IIpouecc u pe3yabTaT MeIHAMHU

OcHOBOH BOCCTAHOBUTEJILHOW MEIHALMH SIBISIETCSl OpraHU3allys JHaiora MEXIY CTOPOHAMH,
KOTOPBIH J1a€T BO3MOKHOCTh CTOPOHAM JIy4llle y3HATh U MOHSTH JIPYT Apyra. Jluaisor cnocoOcTByeT
W3MEHEHHIO OTHOLICHUH: OT OTHOLIEHMH KOH(POHTAIMH, NPeayOeKICHUH, TMOI03PHTEIHHOCTH,
arpeCCUBHOCTH K IIO3UTHBHBIM B3aMMOOTHOUICHHUSIM. MeauaTop MoMoraeT BhIPA3HTh U YCIIBIIIAThH
TOYKH 3PEHUS], MHEHHSI, 4yBCTBA CTOPOH, YTO ()OPMHUPYET MPOCTPAHCTBO B3aUMOTIOHHMAaHHUSI.

BaxneimuM pe3yabTaTOM BOCCTAHOBUTEIHHOW MEJIMALMU SIBISIOTCS BOCCTAHOBUTEIIbHbBIC
NecTBUS (M3BUHEHME, NTPOLICHUE, CTPEMIIEHHE UCKPEHHE 3aryiauTh MPUYHHEHHBIN Bpel), TO €CTh
TaKue JEHCTBUS, KOTOPbIE MOMOTAIOT UCIPABUTH IOCIEACTBUS KOH(GJIUKTHON WM KPUMHHATBHON
CUTYaIlHH.

He menee BakHBIM pe3yJIbTaTOM MeEIHAIlMM MOXXET OBITh COIJIAIICHWE WM NPUMHPUTETHHBINA
JIOTOBOp, IIE€pelaBaeMblii B OpraH, HalpaBUBLIMK cioyyail Ha Meauanuio. [IpumMupuTeTbHBIN
JIOTOBOp (COTJIAIIEHUE) MOJXKET YUYMTHIBATHCS MTaHHBIM OpPraHOM IIPH TPHHSATHH PEIICHHS O
JAJIbHEHIINX JEUCTBUSX B OTHOIIEHUHN YYACTHUKOB CUTYAIIUH.

BoccranoBuTenbHas Meualys OpUEeHTUPOBAaHA Ha MPOIlecC KOMMYHHUKAIIMU, OHA HarpaBjieHa, B
IEPBYIO O4Yepe]b, HAa HaJaXKMBaHUE B3aMMOINOHUMAaHHUs, OOpETeHHE CIOCOOHOCTH K AHAJIOTY U
CIIOCOOHOCTH  PELIUTbh CHTyaluto. JlOCTHXKEHHE COTJIAlllCHHs] CTAHOBUTCS E€CTECTBEHHBIM
pe3yJIbTaTOM TaKOTr'o IMpoliecca.

JesITeJIbHOCTD CJIYK0 MPUMHPEHUSI

Cnyx0Obl IpUMUpPEHUsI TPU MCIOJHEHUHM CBOUX (DYHKIHH JIOJDKHBI OBITh HE3aBHCUMBIMH U
camocTosiTesIbHbIMU. Ciyk0a NPUMHPEHHsI UCTONB3YeT pa3Hble MPOrpaMMbl: MEIHAILUIO, KPYTH
COOOIECTB, IIKOJBHYIO KOH(EPEHIHIO, a TaKXKe MOXXET pa3padaThiBaTh CBOM OpHUTHHAJIBHBIC
[IPOrpaMMbl, OCHOBaHHbBIE Ha MPHUHIUIIAX BOCCTAHOBHTEIbHOW Menuanuu. CiyxOa TpUMHPEHUS
BeJET MOHUTOPUHI M COOUpAaeT CTAaTUCTHKY IO TMOCTYIHBIIHM 3alpocaM H TPOBEJICHHBIM
MeTHAITUSIM.

Cuy>xObl IPUMUPEHUS TOJDKHBI 00J1a1aTh JOCTATOYHOW CAMOCTOSITEIbHOCTBIO TIPH UCHIOJTHEHUH
CBOUX (DyHKITH.

OcobenHocTy Cciy>KObI IPUMHUPEHHSI B CUCTeMe 00pa3oBaHust B MIKOIBHYIO CITy)KOy IPUMHPEHUS
(IIICIT) o6s3aTenbHO BXOIAT yUalluecss-MeIUaTOPhl H B3POCIIBIi KypaTop.

B mKoybHBIX Cily)K0axX NPUMUPEHUS MEIUATOpaMu (IIPU YCJIOBUHU MPOXOXKIEHUS! CIIEHUAIBHOM
IIOJrOTOBKH 10 MEIMAIH1 ) MOTYT OBITh:

a) yyarmecs;



0) negarornyeckue paboTHUKH 00pa30BATEILHOTO YUPEHKICHHUS;

B) B3pOCHbIH (poauTeNb, COTPYIHUK OOIIECTBEHHOW OpraHW3allid WM HMHOM B3POCIHBIA) IO
COIVIACOBAHHUIO C aIMHUHHCTpanueil o0pa3oBaTEIbHOTO YUpexaeHUs. BoO3MOXHO COBMECTHOE
BEJICHUE MEeHAIlK B3POCIIBIM U PEOCHKOM.

Kyparopom ciyx6b IpuUMUPEHUs] MOKET OBITH B3POCIBIN, MPOMIEAIINN MOATOTOBKY B KaUeCTBE
MeauaTopa U TOTOBBIM OCYIIECTBISTH CHCTEMATHYECKYIO TOJACPKKY U Pa3BUTHE CIIyXKObI
npumupenus. Kypatop [omkeH MMeTh JOCTYn K HHPOpPMAMA O TPOUCXOASIIMX B
o0pa3oBaTeNbHOM YUYpeXICHUH KOH(IMKTax. 3ajada Kyparopa - OpraHH30BaTh paboTy CiryXkKObl
OPUMHUPEHUS] U 00eCHeuuTh IMOJyuyeHHe CIyk00il mpuMupeHus: WHPOpMalK O KOH(IMKTaX |
KPUMHUHAIBHBIX CUTYaIUsX.

OTO MOXET OBITh 3aMECTUTENIb IJUPEKTOpa IO yuyeOHO-BOCIMTATEIbHOH padoTe, IICHXOJIOT,
COLIMAJIbHBIA MeAaror (3aMecTUTeNh JUPEKTopa MO COLUANbHON paboTe), YIMOJIHOMOYEHHBIH IO
npaBaM peOeHKa U Ipoyee.

VYyacTHUKaMH IPOTrpaMM IMPUMUPEHHS] MOTYT OBITh I€TH, MeIarork, aIMUHUCTPALIUS, POIUTEIIN.
[Ipu meauaiuu KOHMIUKTOB MEXK/TY B3pOCIIBIMHU 00sI3aTEIFHO Y4acTUE B3POCIOTr0 MEANATOPA.

JlonyckaeTcsi, 4TOObI CTOPOHBI KOH(JIMKTA OBLIM HaNpaBlI€Hbl aJAMUHUCTPATOPOM Ha
OpeIBAPUTEIILHYIO BCTpPEYy C MEIuartopoM (TAe TpOSCHSETCS CUTyanuss KOHQUIMKTa U
pacckaspIBaeTCss O MeAUalliK), HO BCTpeya MEXJY CTOPOHAMH IIPOXOJHUT TOJBKO J0OPOBOJBHO.
Kyparop momkeH HMOTYyYUTh COTJIaCHE OT POJAUTENeH MEIMAaTOPOB-IIKOJIHHUKOB HAa UX YyYacTHE B
pabote ciy>KObl MPUMUPEHUS.

Cnyx0a mpuMupeHusl AODKHA pa3paboTaTh MOJOXKEHHE, KOTOPOE JOJKHO ObITh YTBEPIKIEHO
aJMUHUCTpaIeld 00pa3oBaTeIbHOTO YUPEKICHHS.

Eciu B pesynprare KOHQIMKTa CTOpPOHE HAHECEH MaTepualbHBIA YIIepO, TO MPUCYTCTBUE
B3pOCJIOTO Ha BCTpeYe B KayeCTBE COBEAYIIEro oO0s3arelbHO, a Kyparopy pEKOMEHIYETCs
NPUTJIACUTh Ha BCTPEYy POAMTENEH, THO0 NOJYYHTh pa3pelieHne poJuTeIel Ha yJacTue ux Aerei
B JaHHOHM MEIHaIHH.



